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BiUing Intonnanon IComo/ele aooress. It different /rom liSt. I No
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Exhibit 0
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Ameritech Residence Customers TollF1T( Numbm
Rapid Order_....•._.••.•..•..•_._•••••...••..........•.....800-331-54S4
.-\ QUICX ma casv way to ocain DnClnr: Iniormatlon ma '
ora'er o~)(Ionai s~rvaccs (24 hourS a aa\:. 7" daYS a weexl.

Load SallS. Seme. lIIi liDiDg•••_ ll1-44SS·
R.pair SetYict·· _._ ll1-2121·
Ufelinl (bRlCi) __. •..................800-621-8650
Uf (brilCi/SpaaisII Sptaijag) 800-910-1030
Hom. Office r Cemr•._.•_ •••._ 800-WORKLIF£

(800-967-5543)

Ameritech Business Customers Tog fur Numvm
SMAll aUSJHESS n-l1 UDa) .
load Sal.s. SetYict ani liDiag 800-660-3000·
Repair SerYicl·· ..•....._ .•_ 800-SBS-CARE

(800-i27.2273)

MEDIUM TO WG£ IUSIHESS n2 or Marl UDIS)
Ltad Salts ad Senicts _ .._ 800-480-8088·
.. 0IatiaIs _ •._._ 800-789·7899·
I.,... S •• _ , .221-3000·

PAY PHONE
l.M:ai SaMS. Stnica. 8Eag" R.,..· 800-809-0878·

Ameritedl Special Needs
Amentc:cit orren soccai sert\ccs ana DrICe.! to cemned ciisaoieci cus·
tomers. Conact Amentecn ror more ':nrormatlon ana a~~llIc:atlotU.

(TTY/Voice) 800-482-8254
m Ooemar 300·85;·115;

-- MFS Communications Business Customers
MfS Inteleaet Campanies
Local Sales OffiCI 1-810-208-6200
Customer Service. Billing ana Rlpair·· 800-938-MFSI

(800-938-63i4)

MFS Telecom Campanies
Local Sales Office 1-810-208-6200

- Customer ServiCI and liJrlng 800-938·MFSI
(800-938-63i4)

Rlpair·· .............................................•.......8OO-MFS·CIn'
(800·63i-3489)

TCG
TeG Business Customers
LoaU Sal.s. Semci accl BiDizIg 1-810.204-<
R.pair Service·· · 800-829-:·

-Lifeline
1J7dine servicc provides ei~ble jow-income households with a
S48.00 annual discount on !'none~ and 50% off the: con
st:Uting up pnone service:. To qwJ.ifv for Lifd.inc:. moadUv ho\!!
income mwc be at or below 130% or the iede:a.i poverty~
for your iuniiy size:.

Ntchigan Relav Center
.~~ ~

lne..1.,.1ichinn Keuv CC::Hc:r ma.itt:s It DOSSJole for nc:annr:-lmDa'
Ulcilor socCcn-lm?Z1r~ TTi ~none cUstomen to ail pinonS c
OWlnCSSes Wlmout TI"Ys anvwnere In Michian 24 hours a ciav
cUrs a wedc. All alli are contidc:naai and bilfc:d at rcguLu tc:iepl
rues. To we me servtc:c:

nT/Voice 800-649·::

Buried Cable Location
Call befon: digging co locm anv un~und utilities.

Cd 'Miss Olg" 800-482.~

Ameritech PagesPlus3 Directories Too Eru tVu:

ADVERTISIHG
ytiow rages Sales Office 800-249-4
umomer Service 800--647-9
For alreaorv aavertlsers ana wersJ

Aciditionai Oirectories 800-346-4

For further information reoardina teleahon. aad 'eltcOIImnmic
snclS. 1001 in the Ameritech P·Dg.srfus.J YeUow Pages uBdc
1'eltpnon. Companies."

: IoMSl'IKlIt". •



cX:Jibi~ :
?age 2 of ::

~te.93~'

How Your Bill Is Compiled
Loc:ai service is billed one moncn in aa\'2nce. Lon, aiseancc :na oener service
.:nantC:S arc Dilled for rne Dast montn. Your olilin~ a;.te IS snown :c tne tOO or' eacn
page·or' your oiil. The - Past Due .o\lter· aate :s snown on !,age or' your clil.

Paying Your Bill
Yo~ may par bv mail or in person tne tOtai amount due berore tne ·Pase Due
After" dace. To locate the ncan:st oavmene ceneer. all the aoorooriare reiCtlnone
numDcr iistcC for biUinJ.:kthe tine coiumn 0; tnis page. Nore your area cOcie ana
pilane numDcr on the "'hen ~aytng or nwi. raurn tne cop portion oi
your bill and your check to:~ _ ,.'
, ' .. '1JIM!d C....,

SagiIlrw MI ..8663
"'01.1 arc rcsoonsible ror oavment or all cnanzes. lnciualnll any cils otl~natlnll
:'rom or ae:ee;,tca at voir ?remues ana brilca to you tnrou~n vour ciiin~ erc..

IF fOU CAN'T PAT ON T1Ml
Call ehe aDoroDnate toCtlnone numDer IISCca ror oiilinll In tne ncst coiumn or'rhis
page. We 'maV'De aaie to' hop you. You may aYOla having your !'none auconneaca.

DlSCOHHEcnOH OF SERVICI
Before toephone servia: is to Dc disconnected. a notIce wiil be sene bv firse das.s
mail. You must pa~ all uncWpueed c.h.u!c:s billed beiore your service i:an De rCl:On·
nc:aecL To re-esabli1h service. a depoSit may De requued. There IS aiso a ciurgc to
n:cDnnCe:t ScrY1cc.

,Informacion
W"hen yOU can't fina a numoer or the liseinll is nC'A
Information can help rou, •

For numoers wlehin your area eocie
Dial ··· ••.···•..··· _ l + ;;;_:

ror numoers outslae your area cotie
Dial 1+ uca coc:ie .. ;;;.
For BOO Numocrs
Dial Hoil frccl _ 8oo + ; ;;•

•T. Hrrw,rrw~udiI III rir_~ .._INn
I" _ ..fl.,wiIr:r~",,-.,aft.

".Local & Long Distance Cal
LOCAL CAllS
To olace a ioai ail. dial the seven cfu:it number. r
locaJ a1is outside your area coae. ciiai-l • area coe
scven-ci2it numoer. ,(fvou arc unsure wnaner a
ioCi or lon~ oistance. '..ou m:v aw .211-44;;, 101

ior assutanc:e,l

LONG DISTANCE INSIDE YOUR CAWNG lIEA
To place a dircet-<iia1lon~-<iistance ci1. dial 1 + &J

code • the SCftD-digit number. {Some calls wienir
area cocie may be long distance c:alls. For these ail
must dial 1 to yoIII' area code • the Snat dicie nur
Lent: aisnnce ntes arc lowcsr when YOU dial the c:
For toil frc: BOO numDcrs. dial 1 + 8'00 + the SCft:

number.

II'lMFS-
~

Cweomer Billing Mailing Address:

MIS Int....". Ille.
P.O. 801 1357
OUcalJG. iL 60680-7357

TCG
PaYment !\ iaiiin,!! .-\ddress:
TeG
P.O. 801 10226
Newark. NJ 01193-0226

RATES TO OTHER CAWHG ARW
Lonll aistance service to Otner c;l.lIin~ areas. stares '
eounrnes arc orovided by ion~ disana: comoanlC:
~tCS arc cetermlnea by the companY rnat !"rovla,
service.

OPERATOR ASSISTID AND CAWHG CARD CHARGES
~:rvtee ::::tIles aoolv wnen tne or-entor nelos Cia.
,oeal 0: :Onl: OISlanCe ::::'Ii .....Itnan '"our caliinll arc::.
(on\'ersallon :s Dliiea ::'c o.lrC::h'Jl.ll r:tes.

":"0 maxe ~n ODerllror·usutea ::.:.ii. ciiai 0 • un coae Iii necessU'V1 
;~en-ai~t numcer.

,'N'hen :ne OOeTator answers. srue me ~,'t'e or' .:::i \'l)U ;:: :-:::lKlnl!, :=0:

~n aacimon:'l .:~ar~e, :::e ooe:~tor wlli :11:1::: :~: ~oliow,:-:~ :-::-es or
;~IS:

• BIUY UII' illlnT'll,Dt. :-:...e ooeTaror :~:=:~::lts :::: :on\'e~s:1tlonon :
:lWV nne :0 say you arc ::~itnl!-'

• BIUY lint' "'·"""cam,,,. :-:...e ooeTator ~:nas out ::' ::-:e:: :~ :.:In\,ersa·
~Ion on a nne :nat IS ousv ror a lon~ time,

• CoiUcr C..i1. -:-:...e =erson or ::rm "OU arc :::.:itn~ :I~re:s :.:1 ::':1\' ror
:ne CJi.

• Intn'7lallOlUli Colli. ':":lU can usuaih' olrec:r oiai. out ,"our 10

..iuancc: ::mDan\' ooencor \VIii hanale tne C:::'li or provlae
, .

:nrormatlon.
• PtnO,,-/o-Plntm CcliL -:-:...e ooentnr wlii ctlm!'lere :ne ci

~o tne ::lerson or e:tCenslon \'ou reouest. ::' ':01.1 ao not reaero
:Ignt cersOtl or ex:e:1Slon, ·,'ou wlli not DC :nU'2~,

• ji,ira· Sumot'r BWil1'!- : ~u olil the :::'Ii ro ;. cnone orner:
one "ou arc :::I.liinl! :0 or rrom,
ji,ira' Sumot'r 5iliil1~ From If i'.1Y i'hont'. :-:... e ooer:ltnr ',\

::tc numoc:~ ·.. ;'U .;r: :~:r2~nl:.. : ~(I o:-:e ~nswers or :c:::Jrs
:nan:a, '...')u Wlli i'\J\': :0 m:lKe otne~ ::iilnl! ;rran~ement~

lim~ ami CiJarv~s C..iL :~rorm tne :loeraror :~ aQ\'ance ::-.
...,:.nt to Know l~= :=~c::~ :~a cost or "nur e.;;. .suy on tne

" ,

uter tne c:::..:,
:r YOU n:l\'e :~ouDie on ','nur :.::1. h:lnl! '':::, ::...en rllCK ur- tne .
ll!aln ana all; .. :>" .jr :n ot'leTat[lt, ~.~OIlll1. rnC' SitUatiOn SO t:
oceTator e::.n nelo '"ou.
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FIRST AMENDMENT TO INTERCONNECTION AGREEMENT

This First Amendment (the "Amendment"), to Interconnection Agreement under
Sections 251 and 252 ofthe Telecommunications Act of 1996, is effective as of the

30th day of June. 1998 ("Effective Date"), by and between Time Warner
Communications of Indiana, L.P., a limited partnership formed under the laws of the
state of Delaware with offices at 250 East 96th Street, Suite 580, Indianapolis,
Indiana, 40240 ("TWC·) and Ameritech Information Industry Services, a division of
Ameritech Services, Inc., a Delaware corporation with offices at 350 North Orleans,
Third Floor, Chicago, Illinois, 60654, on behalf of Indiana Bell Telephone Company,
Inc. d/b/a Ameritech Indiana ("Ameritech").

Recital and Principles

A. On July 12, 1996, TWC and Ameritech executed an Interconnection
Agreement Under Sections 251 and 252 of the Telecommunications Act of 1996
("Interconnection Agreement").

B. The Interconnection Agreement was approved by the Indiana Utility .
RegUlatory Commission ("IURC") on November 13, 1996, by its Order in Cause No.
40572-INT-02. In that Order. the IURC identified certain deficiencies, and did not
approve those portions of the Interconnect Agreement containing deficiencies.

C. The Parties desire to remedy those deficiencies identified by the IURC,
but not to change any other provision of the Interconnection Agreement.

NOW, THEREFORE, in consideration of the mutual promises and covenants
contained herein, and other good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, the Parties hereby agree as follows:

1.0 Definitions.

Unless otherwise defined herein, capitalized terms shall have the meaning
assigned to such terms in the Interconnection Agreement.

Exhibit A



2.0 Amendments to the Interconnection Agreement

On and from the Effective Date, the Interconnection Agreement is hereby
amended as follows:

2.1 Article VI, Section 6.7 of the Interconnection Agreement is replaced in
its entirety by the following:

6.7 Meet-Point billing arrangements between the
Parties for jointly-provided Exchange Access on
Meet-Point Trunks will be governed by the terms
and conditions of the Agreement for Switched
Access Meet-Point Billing (which is attached hereto
as Exhibit A and incorporated herein).

2.2 Article XII of the Interconnection Agreement is replaced in its entirety by
the following:

Resale --

12. 1 A vailabJ'litv of Wholesale Rates for Resale.

Ameritech shall offer to nNC for resale at
wholesale rates its local exchange
telecommunications services, as described in
Section 251{c){4) of the Act, in accordance
with the terms and conditions of and at the
rates specified in Ameritech's then effective
Resale Local Exchange Service Tariff and
other applicable tariffs. If the Parties decide
to enter into a separate agreement to set
forth the terms and conditions governing
such resale, the Parties shall file such
agreement with the Commission for approval
by such Commission as a condition to the
effectiveness of such agreement.

12.2 AvailabJ1itv of Retail Rates for Resale.

Each Party shall make available its
Telecommunications Services for resale at
retail rates to the other Party in accordance
with Section 251 (b){1) of the Act.



2.3 Article XVIII of the Interconnection Agreement is replaced, in its entirety
by the following;

-Referral Announcement

When a Customer changes its service provider from
Ameritech to TWC, or from TWC to Ameritech, and does
not retain its original telephone number, the Party
formerly providing service to such customer shall provide
a referral announcement ("'Referral AnnouncementH

) on
the abandoned telephone number which provides details
on the Customer's new number. Referral
Announcements shall be provided reciprocally, free of
charge to either the other Party or the customer, for a
period required by the Commission's Standards of Service
set forth in 170 lAC 7-1.1-11 (1)(3)(a) and (b). However,
if either Party provides Referral Announcements for a
period longer than the respective period required by the
Commission when its Customers changes their telephone
number, such Party shall provide the same level of
service to Customers of the other Party.



2.4 Certain portions of the Pricing Schedule - Indiana of the Interconnection
Agreement are stricken and replaced. as follows:

Strike:

"Information Services Billing and Collection Fee -- to be negotiated"

and Replace with:

Information Services Billing and Collection

Strike:

$0.03 per. message

"E911

and Replace with:

Should nNC desire more trunks than those
described above. TWC shall acquire such additional
trunks at rates, term [sic] and conditions mutually
agreed upon by the Parties through Committee."

£911 Should TWC desire more trunks than those
described abo ve, TWC shall acquire such additional
trunks at the rate set forth below:

ChannelCondi60nmq

Per Channel

Back to Back
Collocated
Dkect(1stchannefl
Channels 6-24

Nonrecurring Charge

$775.00
$775.00
$775.00
$775.00

Monthly Charge

$ 35.50
$ 35.50
$220.50
$ 5.50

Once Ameritech has an effective tariff or catalog provision with
respect to £911 or Emergency Number Service Access, any
additional rate elements not set forth in the Interconnection
Agreement, or additional trunks not specified in the
Interconnection Agreement, shall be available at the rates and
on the terms and conditions set forth in such tariff or catalog.



3.0 Miscellaneous

3.1 The Interconnection Agreement, as amended hereby, shall remain in full
force and effect and each of the Parties hereby ratifies and confirms its respective
representations, warranties, covenants and agreements contained in and under the
Interconnection Agreement. Any and all notices, requests, order, certificates,
documents and other instruments executed and delivered concurrently with or after
the execution and delivery of this Amendment may refer to the "Interconnection
Agreement under Sections 251 and 252 of the Telecommunications Act of 1996" or
may identify such Interconnection Agreement in any other respect without making
specific reference to this Amendment, but nevertheless, all such references will be
deemed to include this Amendment unless the context shall otherNise require.

3.2 This Amendment shall be deemed to be a contract made under and
governed by the domestic laws of the State of Indiana, without reference to conflict of
law provisions.

3.3 This Amendment may be executed in counterparts, each of which shall
be deemed an original but all of which when taken together shall constitute a single
Agreement.



IN WITNESS WHEREOF, the Parties have executed this Amendment to
Interconnection Agreement the day and year first written above.

TIME WARNER COMMUNICATIONS
INDIANA, L.P.

Printed: Mark A. Titus

Title: Vice President/General Counsel

AMERITECH INFORMATION OF
INDUSTRY SERVICES, A
DIVISION
OF AMERITECH
SERVICES, INC., ON BEHALF OF
AMERITECH INDIANA

By: K/itJ1
Printed: 1($JJAJG./fI- /I, t/(Jl~

Title: l/,o-/'-11{ 1"6 ,



AGREEMENT
FOR SWITCHED ACCESS

MEET POINT BILLING
BETWEEN

AlVIERITECH INDIANA
AND

TIl\1E WARNER COl\1J.\1UNICAnONS OF INDIANA, L.P.

~s Agreement for Switched Access Meet Point Billing ("Agreement") is entered into
this 1£ day of July, 1996 between Ameritech Infonnation Industry Services, a- division of
Ameritech Services, Inc., a Delaware corporation with offices at 350 North Orleans, Third
Floor, Chicago, nIinois, 60654, as agent for Arneritech Indiana ("Ameritech"), and Time
Warner Communications of Indiana, L.P., a limited partnership fonned under the laws of
Delaware with offices at 250 E. 96th Street, Suite 580, Indianapolis, Indiana 46240 ("Time
Warner"). Ameritech and Time Warner shall be collectively referred to as "Companies. ~

WHEREAS, Arneritech and Time Warner are providers of local exchange services, and

WHEREAS, Ameritech and Time Warner desire to submit separate bills, pursuailt ~o

their separate tariffs, to interexchange carriers for their own portion ofjointly provided switched
access service (Multiple Bill/Single Tariff Option);

NOW TIiEREFORE, in consideration of the terms and conditions contained herein, and
for other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, and intending to be legally bound by this Agreement, the Companies hereby
covenant and mutually agree as follows:

1.0 Definitions

1.1 "Commission" shall mean the governing federal or state or regulatory
authorities with appropriate jurisdiction.

1.2 "Exchange Message Record" or "EMR" shall mean the fonnat used for
the exchange oftelecommunications message information among LECs for
billable, non-billable, sample, settlement and study data. EMR fonnat is
contained in BR-QIO-200-0IO CRlS Exchange Message Record, a Bellcore
document which defInes industry standards for exchange message records.

1.3 "Interexchange Carrier" or "!XC" shall mean a telephone company, such
as AT&T, Sprint or MCI, which provides interexchange
telecommunications services.

6169195 %152093

EXHIBIT A



1.4 Initial Billing Company ("!BC") shall mean the Local Exchange Carrier
which provides the Feature Group B or D services in an end office. For
purposes of this Agreement, Time Warner is the mc.

1:-5 "Local Exchange Carrier" or "LEC" shall mean a telephone company
which provides local telecommunications services.

1.6 "MECAB" refers to the Multiple Exchange Carrier Access Billing
(MECAB) document prepared by the Billing Committee of the Ordering
and Billing Forum (OBF) , which functions under the auspices of the
Carrier Liaison Committee (CLC) of the Alliance for Telecommunications
Industry Solutions (ATIS). The MECAB document published by Bellcore
as Special Report SR-BDS-000983 contains the recommended guidelines
for the billing of an access service provided by two or more LECs, or by
one LEC in two or more states within a single LATA.

1.7 "Meet Point Billing" shall mean the process whereby each Company bills
the appropriate tariffed rate for its portion of jointly provided switched
access service.

1.8 "Multiple Bill/Single Tariff" shall mean that each Company will prepare
and render its own meet point bill in accordance with its own tariff for its
portion of the switched access service.

1.9 Subsequent Billing Company ("SBC") shall mean the Local Exchange
Carrier which provides a segment of transport or switching services in
connection with Feature Group B or D switched access service. For
purposes of this Agreement, Ameritech is initially the SBC.

1.10 "Switched Access Detail Usage Data" shall mean a category 1101XX
record as defmed in the EMR Bellcore Practice BR 010-200-010.

1.11 "Switched Access Summary Usage Data" shall mean a category 1150XX
record as defined in the EMR Bellcore Practice BR 010-200-010.

2.0 Services

2.1 Pursuant to the procedures described in the MUltiple Exchange Carrier
Access Billing ("MECAB") document SR-BDS-000983, issue 5, June
1994, prepared by the Billing Committee of the Ordering and Billing
Forum, the Companies shall provide to each other the Switched Access
Detail Usage Data and the Switched Access Summary Usage Data to bill
for jointly provided switched access service such as switched access
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Feature Groups B and D. The Companies agree to provide this data to
each other at no charge. If the procedures in the MECAB document are
amended or modified, the parties shall implement chern within a
reasonable period of time.

2.2 Time Warner shall designate access tandems or any other reasonable
facilities or points of interconnection for the purpose of originating or
tenninating IXC traffic. For each such access tandem designated, the
Companies shall mutually agree upon thereto a billing percentages as
which shall be set forth in Exhibit A and shall further agree upon billing
percentages for additional routes, which billing percentages shall be set
forth in Exhibit A as amendments hereto. Either Company may make this
billing percentage information available to IXCs. The billing percentages
shall be calculated according to one of the methodologies specified for
such purposes in the MECAB document.

2.3 The Companies shall undertake all reasonable measures to ensure that the
billing percentage and associated information are maintained in their
respective federal and state access tariffs, as required, until such time as
such infonnation can be included in the National Exchange Association
("NECA") FCC Tariff No.4, or any subsequent successor to such tariff.
Time Warner shall use its best efforts to include in such tariff the billing
percentage and associated infonnation as a non-member of NECA.

2.4 Each Company shall implement the "Multiple Bill/Single Tariff" option
in order to bill the IXC for each Company's own ponion of jointly
provided telecommunications service.

3.0 Data Fonnat and Data Transfer

3.1 Necessary billing infonnation will be exchanged on magnetic tape or via
electronic data transfer (when available) using the EMR fonnat. The
Companies shall agree to fIXed billing periods.

3.2 Time Warner shall provide to Ameritech, on a monthly basis, the
Switched Access Summary Usage Data (category 1150XX records) on
magnetic tape or via electronic data transfer (when available) using the
EMR fonnat.

3.3 Ameritech shall provide to Time Warner CMDS host, on a daily basis, the
Switched Access Detail Usage Data (category 1101XX records) no later
than fourteen (14) days from the usage recording date. Time Warner shall
receive these records from Time Warner's CMDS host at least once a
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month. Arneritech shall provide the information on magnetic tape or,
when available, via electronic data transfer, e.g., network data mover,
using Ev1R fonnator via electronic data transfer (when available) using
EM:R fonnat.

3.4 Each Company shall coordinate and exchange the billing account reference
("BAR") and billing account cross reference ("BACR") numbers for the
Meet Point Billing service. Each Company shall notify the other if the
level of billing or other BARIBACR elements change, resulting in a new
BARIBACR number.

3.5 When Ameritech records on behalf of Time Warner and Access Detail
Usage Data is not submitted to Time Warner's CMDS host by Ameritech
as specified in Section 3.3 or if it is not in proper format as previously
defIned, and if as a result Time Warner is delayed in billing IXC, late
payment charges will be payable by Ameritech to Time Warner. Late
payment charges will be calculated on the total amount of late access
usage at the rate of .000493 per day (annual percentage rate of 18.0%)
compounded daily for the number of days late.

3.6 If Summary Access Usage Data is not submitted to Ameritech, not to
exceed thirty (30) days from the bill date to the IXC, or if it is not in
proper format as previously defIned, and if as a result Ameritech is
delayed in billing IXC, late payment charges will be payable by Time
Warner to Arneritech. Late payment charges will be calculated on the
total amount of late access usage charges at the rate of .000493 per day
(annual percentage rate of 18.0%) compounded daily for the number of
days late. Excluded from this provision will be any detailed usage records
not provided by Ameritech the SBC in a timely fashion.

4.0 Errors or Loss of Access Usage Data

4.1 Errors may be discovered by T'lDle Warner, the IXC or Ameritech. Both
Ameritech and Time Warner agree to provide the other Company with
notification of any discovered errors within thirty (30) business days of the
discovery.

4.2 In the event of a loss of data, both Companies shall cooperate to
reconstruct the lost data and if such reconstruction is not possible, shall
accept a reasonable estimate of the lost data, based upon no mo~ than
three (3) to twelve (12) months of prior usage data, if available.
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5.0 Audits and Reviews

Either Company may request an audit of the various components of access
recording. Such audit shall be conducted at reasonable times during normal
business hours, subject to confidentiality protection and limited to documents
directly related to this Agreement. The fees for any independent auditor used to
conduct the audit shall be paid for by the requesting Company. An audit may be
requested no more than three (3) times in each calendar year. Either party may
request two (2) audits in a calendar year and for those two audits each party shall
bear its own expenses. For the third audit requested by a party in a calendar
year, the requesting party shall reimburse the other party for the direct costs
incurred by the other party as a result of the audit, including a reasonable hourly
rate for personnel and facilities.

6.0 Term

The initial tenn of this Agreement is one (1) year, beginning on the effective date
of the Master Interconnection Agreement between the Parties, and shall be
renewed for additional tenns of one (1) year each. Either Company may
tenninate this Agreement effective at the end of the initial or any subsequent term
by giving written notice of its intention to tenninate to the other Company not
less than forty-five (45) days before the effective date of such termination.

7.0 Payment

-
The Companies shall not charge one another for the services rendered pursuant
to this Agreement.

8.0 Legal and Regulatory Requirements

8.1 Perfonnance under this Agreement shall be in accordance with all
applicable legal and regulatory requirements, including without limitation
the requirements of the Telecommunications Act of 1996, (47 USC §151).
No provision in this Agreement shall cause or be construed to cause either
Company to violate any legal or state/federal regulatory requirement or
cause or be construed to cause Ameritech to violate any of its obligations
under the Telecommunications Act of 1996.

8.2 Ameritech and TlIl1e Warner shall comply, as applicable, with any legal
and/or regulatory requirement necessary to effectuate this Agreement,
including, but not limited to, the filing thereof with any applicable
regulatory commission.
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9.° Limitation of Liability

9.1 Each Company's liability to the other (as distinct from a Company's
Obligation to pay for services provided pursuant to this Agreement) for
any loss, cost, claim, injury, liability, or expense, including reasonable
attorneys' fees, relating to or arising out of any act or omission in its
pezfonnance of this Agreement shall be limited to the amount of direct
damages actually incurred; and there shall be no liability under this
Agreement for acts or omissions which do not occur in connection with
pezfonnance hereunder. Neither Company shall be liable to the other for
any indirect, special, or consequential darnage(s) of any kind whatsoever.

9.2 In the event of errors, omissions, or inaccuracies in data received from
either Company, the liability of the providing Company shall be limited
only to the provision of corrected data. If data is lost, the providing
Company will develop a substitute based on past usage, as set forth in
Section 4.0.

9.3 In no event shall Company's liability to the other for any loss, cost,
claim, injury, liability, or expense, including reasonable attorneys' fees,
relating to or arising out of any act(s) or omission(s) in its peIformance
of this Agreement exceed $10,000 in anyone (1) month period.

10.0 Indemnification

Tune Warner shall defend, indemnify and hold hannless Ameritech, its corpo.I'3,te
affiliates, and their officers, employees and agents from and against all losses,
damages, claims, liabilities, and expenses of third Companies (including
attorneys' fees and costs), whether based in contract or tort (including strict
liability), to the extent arising out of or resulting from Time Warner's acts or
omissions, or Time Warner's failure to fully comply with the terms and
conditions of this Agreement

Ameritech shall defend, indemnify and hold hannless Time Warner, its corporate
affiliates, and their officers, employees and agents from and against all losses,
damages, claims, liabilities, and expenses of third Companies (including
attorneys' fees and costs), whether based in comract or tort (including strict
liability), to the extent arising out of or resulting from Ameritech's acts or
omissions, or Ameritech's failure to fully comply with the terms and conditions
of this Agreement.

The indemnified Company shall promptly notify the indemnifying Company of
any written claim, loss or demand for which the indemnifying Company may be
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responsible under this provlSlon and shall cooperate with the indemnifying
Company to facilitate the defense or settlement of the claim. The indemnifying
Company shall keep the indemnified Company reasonably apprised of the
-continuing status of the claim, including any lawsuit resulting therefrom, and shall
pennit the indemnified Company, at its expense, to participate in the defense or
settlement of such claim. The indemnifying Company shall have final authority
regarding defense and settlement.

11.0 Force Majeure

Neither Arneritech nor Time Warner shall be liable to the other for any delay or
failure in perfonnance hereunder due to fIres, strikes, other labor disputes,
embargoes, requirements imposed by governmental regulations, civil or military
authorities, acts of God, the public enemy or other causes which are beyond the
control of the Company unable to perform (hereinafter "force majeure"). If a
force majeure occurs, the Company delayed or unable to perform shall give
immediate notice to the other Company. In the event Arneritech is the Company
delayed or unable to perfonn, Time Warner may elect: (a) to terminate this
Agreement relating to Services not already performed, or (b) to suspend
perfonnance for the duration of the force majeure during which period Time
Warner may buy elsewhere substitute services and, ifapplicable, allow Ameritech
to resume perfonnance once the force majeure ceases, with an option to extend
perfonnance date(s) up to the length of time the force majeure endured, but not
to exceed the length of this Agreement. In the event the Companies established
a commitment, purchase level, or discount program, the quantity bought or for
which commitments have been made elsewhere shall be deducted from such
commitment, purchase level, or discount program. Time Warner shall not be
obligated to pay for services to the extent and for the duration that performance
therefore is delayed or prevented pursuant hereto. Time Warner' exercise of its
rights under option (b) shall not prevent Time Warner from subsequently
tenninating. Unless written notice of termination is given by Time Warner option
(b) shall be deemed selected.

12.0 Advertising and Publicity

Neither Party nor its subcontractors or agents shall use the other Party's
trademarks, service marks, logos, or other proprietary trade dress in any
advertising, press releases, publicity matters other promotional materials or
otheIWise without such Party's prior written consent. Neither Party will publicize
the existence of this Agreement or the relationship between the Parties hereto
without the other Party's prior written consent.
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13.0 Amendments; Waivers

Failure of either Company to insist on performance of any term or condition of
this Agreement or to exercise any right or privilege hereunder shall not be
construed as a continuing or future waiver of such term, condition, right or
privilege.

14.0 Termination

14.1 If either Company violates any material provision of this Agreement, and
if the violation continues for thirty (30) days after written notice thereof,
the non-defaulting Company may immediately terminate this Agreement
by written notice. Notwithstanding the foregoing, this Agreement may be
terminated (i) at any time if so ordered by a regulatory commission or
court of competent jurisdiction, or (ii) by execution of another mutually
acceptable agreement.

14.2. Insolvency

Either Company may terminate this Agreement immediately without
liability for said tennination upon written notice in the event the other
Company:

(1) fIles a voluntary petition in banlauptcy;
(2) is adjudged in bankrupt;
(3) has its assets assumed by a court of jurisdiction under a federal

reorganization act; or
(4) has a trustee or receiver appointed by a court for all or a

substantial portion of its assets.

15.0 Notices and Demands

Notices given by one Company to the other under this Agreement shall be in
writing and shall be delivered personally, sent by express delivery service,
certified mail or flI"St class U.S. mail postage prepaid and addressed to the
respective Companies as follows:

To Ameritech:

Ameritech Information Industry Services
350 North Orleans Street, Third Floor
Chicago, Dlinois 60654
Attn: Time Warner Account Manager
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with a copy to:

Ameritech Infonnation Industry Services
350 Nonh Orleans Street, Third Floor
Chicago, Illinois 60654
Attn: Vice President and General Counsel

To Time Warner:

Time Warner Communications of Indiana, L.P.
250 E. 96th Street, Suite 580
Indianapolis, Indiana 46240
Attn: Vice President and General Manager

with a copy to:

Time Warner Communications
160 Inverness Drive West
Englewood, CO 80112
Attn: Senior Counsel

or to such other address as either Company shall designate by proper notice.
Notices will be deemed given as of the earlier of a) the date of actual receipt, b)
the next business day when notice is sent via express mail, personal delivery or
c) three (3) days after mailing in the case of first class or certified U.s. mail.

16.0 Governing Law

This Agreement and any claims arising hereunder or related hereto, whether in
contract or ton, shall be governed by the laws of Indiana, except provisions
relating to conflict of laws.

17.0 Severability

If any provision of this Agreement is held invalid or unenforceable, such
provision shall be deemed deleted from this Agreement and shall be replaced by
a valid and enforceable provision which so far as possible achieves the same
objectives as the severed provision was intended to achieve, and the remaining
provisions of this Agreement shall continue in full force and effect.
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18.0 Confidentiality

Unless by mutual agreement, or except to the extent directed by a court of
competent jurisdiction, neither Company shall disclose this Agreement or the
terms hereof to any person other than such Company's affiliates or such
Company's officers, employees, and consultants, who are similarly bound hereby.
This paragraph shall not prevent the filing of this Agreement with a Commission
if required by rule or order of that Commission, however, the Companies shall
jointly request that the Agreement be treated as confidential by the Commission
to the extent permitted by the Commission's regulations and procedures. Each
Company must maintairi the confidentiality of all call records, traffic volumes and
all other material infonnation and data penaining to the traffic carrier over the
Meet Point Billing arrangement, and the carriers and end users associated with
such traffic.

19.0 Survivability

The Companies' obligations under this Agreement which by their nature are
intended to continue beyond the termination or expiration of this Agreement shall
survive the tennination or expiration of this Agreement.

20.0 Assignment

Neither Company shall assign any right or obligation under this Agreement
without the other Company's prior written consent, which consent shall not be
unreasonably withheld or delayed. Provided such Company shall not be required
to obtain the consent of the other Company for assignment or transfer of this
Agreement to any affiliate of such Company, any purchaser of all or substantially
all of the assets of such Company, or any business organization with which or
into which such Company has merged or consolidated with. Without limiting the
generality of the foregoing, this Agreement shall be binding upon and shall inure
to the benefit of the Companies' respective successors and assigns. Any
attempted assignment not in compliance with this Section shall be void ab initio.

21.0 Entire Agreement

The tenns contained in this Agreement and any attachment(s) referred to herein,
which are incorporated into the Agreement by this reference, constitute the entire
agreement between the Companies with respect to the subject matter hereof,
superseding all prior understandings, proposals and other communications, oral
or written. Neither Company shall be bound by any tenns additional to or
different from those in this Agreement that may appear subsequently in the other
Company's fonn documents, purchase orders, quotations, acknowledgments,
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invoices or other communications. This Agreement may not be modified except
by a writing signed by both Companies.

IN WITNESS WHEREOF, the Companies have entered into this Agreement as
of the date flISt written above.

Time Warner Communications of
Indiana, L.P.

By: --A;;:;I-&~~~---

Name: =-__--:~~..:...L=:._ _

Title: ....;-.--=;..:..;;;,_~.....;;..;.~__
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Ameritech Information Industry Services
a division of Ameritech Services, Inc., as
agent for Ameritech Indiana

By::::~~;;::=:=: .
Name:

-~~;....:.::=--.--;;;;....--.,;;..-~--
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Exhibit A

Rate Stru~ture

Interstate Access - Terminating to or originating from Time Warner Customers

Rate Element

CCL
Local Switching
Interconnection Charge
Local Transport Termination

a) If the Point of Interconnection
is at Time Warner's Collocation
space in Ameritech's End Office

Billing Company

Time Warner
Time Warner
Time Warner

1)'

2)'

100 % of Local Transport from
Time Warner's customer to
Point of Interconnection

100 % of Local Transport
from Ameritech's End Office
to the Point of Presence of
the Interexchange Carrier

Time Warner

Ameritech

b) If the Point of Interconnection
is other than at Time Warner's
Collocation space in Ameritech' s
End Office:

1)'

2)'

Local Transport from
Time Warner's customer to
Point of Interconnection

100% of Local Transport from
Ameritech's End Office to the
Point of Presence of the
Interexchange Carrier.

50% of Ameritech's
rate; 50% of TW's
rate

Ameritech

Local Transport Facility

Tandem Switching
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Entrance Facility Ameritech

Intrastate Access - Tenninating to or originating from Time Warner Customers

Rate Element

CCL
Local Switching
Interconnection Charge
Local Transport Tennination

a) If the Point of Interconnection
is at Time Warner's Collocation
space in Ameritech's End Office

Billing Company

Time Warner
Time Warner
Time Warner

1)'

2)'

100% of Local Transport from
Time Warner's customer to
Point of Interconnection

100% of Local Transport
from Ameritech' s End Office
to the Point of Presence of
the Interexchange Carrier

Time Warner

Ameritech

b) If the Point of Interconnection
is other than at Time Warner's
Collocation space in Ameritech's
End Office:

1)'

2)'

Local Transport from
Time Warner's customer to
Point of Interconnection

100% of Local Transport from
Ameritech's End Office to the
Point of Presence of the
Interexchange Carrier.

50 % of Ameritech I s
rate; 50% of TW's
rate

Ameritech

Local Transport Facility

Tandem Switching
Entrance Facility

Based on negotiated billing
percentage (BIP)
Ameritech
Ameritech
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Exhibit A

Tandem Identification

4

The billing percentage (BIP) for the local transport facility is 50% Ameritech and
50% Tune Warner.
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